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OBJECTIVE
The Eastern Power mobile app is designed to enhance your electricity management experience.

Here are its main objectives:

View & Pay Bills: Easily view and pay your electricity bills from your mobile device.1.

Bill Reminders: Receive reminders for upcoming bills.2.

Power Supply Status: Check the power supply status in your area.3.

Consumption Analysis: Analyze your electricity consumption patterns over the last 12

months.

4.

Payment History: Access the payment history of your last 10 transactions.5.

Complaint Management: Register and track complaints.6.

Service Updates: Receive updates on the status of new service applications.7.

Voice Assistance: Utilize voice assistance for various tasks1.8.

This app aims to make managing your electricity services more efficient and user-friendly. 

https://play.google.com/store/apps/details?id=com.apepdcl.easternpower&hl=en_US










OUTCOME :
 

Enhanced Awareness: The Eastern Power app educates people in villages about electricity services,

safety measures, and energy conservation. It empowers users with knowledge about their rights

and responsibilities as consumers.

1.

Convenient Bill Payments: Through the app, users can conveniently pay their electricity bills

online. It eliminates the need for physical visits to payment centers, saving time and effort for rural

residents.

2.

Secure Transactions: The app ensures secure payment gateways, protecting users’ financial

information. By promoting online payments, it reduces the risk of handling cash and encourages a

digital economy.

3.

Streamlined Billing Process: With the app, billing becomes more efficient. Users receive timely

notifications, access detailed bills, and can track their consumption patterns, promoting

transparency and accountability.

4.

Compliance and Service Continuity: Adapting to the app’s payment procedures ensures

uninterrupted service. 

5.




